Cartier Place Suite Hotel is committed to the Health, Safety
and Security of our Guests
In response to the development of the COVID-19 pandemic, we continue to follow the
latest advice and recommendations from the Center for Disease Control (CDC) and the
local authorities in Ottawa itself as well as the province of Ontario. For up-to-date
information and further details, please see Centers for Disease Control and Prevention.
Here at the Cartier Place Suite Hotel we have implemented policies and procedures to
ensure the health and welfare for both our clients and staff members.
As you arrive at our hotel you will see we have installed a plexiglass divider at the front
desk for the safety of our clients and front desk agents.
All staff members wear mask and gloves. We ask our guests to wear mask and gloves
when in public areas. A procedure for social distancing is in place with easy to follow
instructions. Only one person at a time is permitted on each elevator, the only exemption
would be if you are with your family and all staying in the same suite.
We continuously wipe down and disinfect surface areas as well as provide hand sanitizer
through out the building. We provide our housekeeping team with the training and proper
products to maintain the cleanliness in each suite. These are just a few of the protocols in
place to make our guests feel at ease and confident that they are in good hands while
staying with us.
.
Our property has also been equipped with resources and educational materials on how to
handle suspected or confirmed cases of coronavirus (COVID-19) or lockdown for
quarantine purposes in cooperation with the local authorities.
Our mandate is to provide the best service possible while safeguarding the safety of our
guests and staff.
The availability of food service, pools, fitness centers, and other amenities may be
disrupted while you are staying with us.
We look forward to welcome you at the Cartier Place Suite Hotel.

