Pet Policy
Suite dreams await you and your pet…




















Guide dogs are exempt from the below policies.
Fees apply: $40.00 total for stays of 1 to 3 days long; $105.00 for stays of 4-30 days long. These
fees will cover additional cleaning costs to have a pet in your room.
We do not have any size restrictions.
Please keep your pet on a leash at all times in the public areas inside the hotel as well as around
the exterior of the hotel.
We request that all guests with pets use the stairwells instead of the elevators due to guests with
allergies, fears, etc…
There are certain areas of the hotel where pets cannot be admitted. These include the
restaurant, the pool, the exercise room, the meeting rooms, the patio area, the balconies and the
elevators.
We would prefer that your pet not be left unattended or loose in your room. If you need to
leave without your pet, please inform the front desk and leave a contact number where you can
be reached should your pet become agitated.
Please display your Pet in Room Door Sign when you are not in the suite with your pet.
Please do not allow your pet to relieve themselves on Hotel grounds. We have two bins located
at the back of both buildings clearly marked POOP & SCOOP. The front desk would be happy to
provide you with biodegradable plastic bags, upon request.
Should your pet have any accidents on the premises, please clean up after him or her promptly
or ask for assistance to do so. Please call the front desk at extension 0.
Please arrange a convenient time with the front desk when you will be out of your room with
your pet so that our housekeeping team can service your room.
Any damages to the room caused by your pet will be added to your credit card.
If we receive any complaints in regards to your pet, we may have to relocate you to another
suite or relinquish your pet privilege.
The Hotel staff are not responsible for the care of the guests pet. Front Desk can assist with the
location of an outside pet sitting service if required.
Guests who arrive with pets must sign the Hotels Pet Letter explaining the hotels expectations.
Should your pet create a disturbance affecting the comfort of other guests, you will be expected
to compensate the hotel for the loss in revenue.

We look forward to welcoming you and your pet the next time you stay at the Cartier Place Suite Hotel.

